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Abstract

Education has benefited from augmented reality’s (AR) potential to promote interactive experiences both inside and
outside the classroom. A systematic review was conducted on how AR’s impact in the learning process has been
evaluated. We selected papers from 2009 to 2017 in three databases, IEEE, ACM, and Science Direct, using an
open-source crawler, and in one Brazilian Conference, SBIE. We followed the PRISMA protocol. Forty-five works were
selected and used to extract data for our research. They were also analyzed according to quantitative and qualitative
criteria. The results from all the papers are available in an online database. Results evidenced an increase in the
number of papers evaluating the AR's impact in education. They also showed that AR has been applied in different
areas and contexts. Most papers reported positive outcomes as a result of AR insertion. However, most studies lacked
the involvement of the teacher and the use of multiple metrics to evaluate educational gains.
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Introduction
Augmented reality (AR) is a technology that consists of
adding virtual elements to a real scene coherently so that
ideal users cannot differentiate them from the real scene
[3]. Although all fields of knowledge can potentially take
advantage from AR, Tori et al. [72] argue that educa-
tion will be particularly modified by its introduction. The
coexistence of virtual and real environments allows learn-
ers to experience phenomena that otherwise would be
impossible in the real world. This allows learners to visu-
alize complex spatial relationships and abstract concepts
and, therefore, develop important abilities that cannot be
evolved in other technology learning environments [78].
It has been long since AR’s potential in education has
been investigated. According to Kostaras et al. [41], AR
can aid learning and make the overall process more inter-
esting and pleasant. In a rapidly changing society as ours
where there is a great amount of information available, it
is of major importance to know how to locate information
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and use it efficiently. AR dramatically shifts the location
and timing of education and training [46].

Billinghurst and Duenser [5] explain that unlike other
computer interfaces that draw users away from the real
world and onto the screen, AR interfaces enhance the real
world experience as shown in Fig. 1, which presents an
AR application designed to create new museum experi-
ences [2]. Billinghurst and Duenser [5] also highlight some
reasons why AR educational experiences are different: (a)
support of seamless interaction between real and virtual
environments, (b) use of a tangible interface metaphor for
object manipulation, and (c) ability to transition smoothly
between reality and virtuality.

Although AR has been studied for over 40 years, only
in the last decade it began to be formally evaluated
[23, 24, 68]. One of the reasons why it took so long to have
user evaluations may be a lack of knowledge on how to
properly evaluate AR experiences and design experiments
[24]. Diinser et al. [24] claim that there seems to be a lack
of understanding regarding the need of doing studies and
the right motivation for carrying them. If user evaluations
are conducted out of incorrect motivation or if empiri-
cal methods are not properly applied, the findings are of
limited value or can even be misleading.
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Fig. 1 AR application developed to enhance museum experience

Until that time, the amount of AR systems formally
evaluated was rather small [23]. Swan and Gabbard [68]
and Diinser et al. [24] have found that only around 8%
of published AR research papers included formal eval-
uations. According to Diinser and Billinghurst [22], one
reason for this small percentage may be the lack of suitable
methods for evaluating AR interfaces. Researchers in non-
conventional interface fields such as virtual reality (VR) or
AR cannot rely solely on design guidelines for traditional
user interfaces since new interfaces afford new forms of
interactions [22]. Since then, more works address some
form of user evaluation [6].

When dealing with educational AR systems, it is also
important to evaluate the impact of learning applications
and the feasibility of incorporating them into the class-
rooms. Many factors are involved in this process varying
from cost to staff’s acceptance. Evaluation of technology
is an important step in design instruction, which is the
process by which learning products and experiences are
designed, developed, and delivered!. Also, it is necessary
to evaluate it properly so practitioners are more confident
in its positive effects. It is also relevant to consider the
points of view of both teachers and learners since they
might differ.

In the last decade, a few papers have been published
evaluating educational aspects of AR applications used
for education. For instance, Balog and Pribeanu [4] have
shown the same aspect can be valued differently by both
teachers and learners. One survey reviewed applications
intended to complement traditional curriculum materi-
als for K-12 [65]. It performed a qualitative analysis on
the design aspects and evaluation for AR Learning Envi-
ronments (ARLES). Its focus was to investigate ARLES
designed for kindergarten and primary and/or secondary
school, as well as to explore learning theories as basis
for effective learning experiences. They found out that
there are three inherent AR affordances to educational
settings: real-world annotation, contextual visualization,
and vision-haptic visualization [65]. These affordances
were supported by existing theories. Authors discovered

Page 2 0f 18

that aside from the performance of students in pre- and
post-tests, other aspects of the learning experience such
as motivation and satisfaction were usually observed.

However, it can be noted that the aforementioned paper
focuses only on K-12 education. Our paper will focus on
different target groups of the AR applications evaluated.

As this research area matures and the use of AR in
education grows, it is important to analyze its impact
appropriately to have relevant and valid feedback for the
stakeholders involved in the process. Thus, this paper
presents a systematic review on how studies have been
evaluating AR in education.

The contributions of this paper are:

e The use of a robust research methodology to collect
and analyze papers that perform educational
evaluation of AR educational applications
(“Methodology” section)

e A classification and discussion of studies that
evaluate educational aspects of such AR systems
(“Results and discussion” section)

e Guidelines to evaluate educational aspects of AR
applications (“Guidelines for educational
evaluation” section)

Methodology

Considering the complexity of the educational field, such
as different learning needs and times, to name a few,
and its implications for technology acceptance and use,
a systematic review was conducted to investigate how
researchers are evaluating their AR systems. This review
followed the PRISMA protocol [57] as shown in Fig. 2.

Research questions

Our main question was “how do researchers evaluate AR-

based educational technology?”. To guide data extraction,

analysis, and synthesis, sub-questions were formulated as

listed below. The questions are divided into three cate-

gories: descriptive, classificatory, and relation and effect.
Descriptive questions:

1. What is the evolution in number and type of research
from 2009 to 2017?

2. What institutions are most involved in performing
this type of research?

Classificatory:

3. What are the different designs (methodologies) used
in these studies?

4. What are the target populations used in these studies?

What are the constructs being analyzed?

6. What are the domains of the different applications
tested?

7. What types of research questions are investigated?

S
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Fig. 2 PRISMA protocol diagram

8. What are the types of AR technology used?
9. What is the problem being analyzed?
10. Is the application based on any educational theory?
11. What technologies AR is combined with?
12. How was the involvement of teachers in the
evaluation process?
13. Did the study use multiple metrics (both quantitative
and qualitative)?
14. Did the study use multiple metrics for educational
evaluation purposes?

Relation and effect:

15. What is the kind of impact of the tool analyzed?

Systematic review procedure
The first step was to establish the search string for paper
selection. The search string was created based on our
research questions. The terms were defined along with
synonyms found in the literature as shown in Table 1.
Then, the databases for the search were defined. Papers
were searched automatically in three databases: ACM,
IEEE Xplore, and Science Direct. Also, papers were
searched in the main Brazilian Conference related to
Informatics in Education, the Brazilian Symposium on
Informatics in Education, SBIE. This search was per-
formed manually in the Google Scholar platform using
our search string.
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Table 1 Search string used in the systematic review

Search string

("augmented reality”) AND (“education” OR “learning”)
AND (“evaluation”) AND (“educational tool” OR
“educational system” OR “educational application” OR

“educational platform”)

The automatic search was performed in the databases
using the same open-source paper crawler software that
was used by Roberto et al. [63]. This crawler enabled
authors to automate the process of retrieving papers. It
uses only the search string as input, and it accesses the dig-
ital libraries to search in the title, abstract, and keywords
of each paper. The crawler collects the papers, eliminates
duplicate versions, and creates a spreadsheet contain-
ing all the works with their title, year, source, primary
affiliation, abstract, and web address.

For papers to be included in the study, they must meet
the following criteria:

1. Papers published in English with more than four
pages

2. Papers were only considered once (in case of

repetitive papers, we considered the more complete

or the most recent one)

Papers published from 2009 to 2017

4. Papers that explicitly mentioned their evaluation
methodology

5. The papers must have at least an AR prototype
working

6. The AR solution must be tested with its end users

7. The solutions presented must be applied to learning
a new concept or skill

8. Papers that intended to evaluate learning aspects

W

First, a search was performed in the databases using
the search strings. Then, in the pre-selection phase, the
researchers screened the papers by reading their title,
abstract, and conclusion to eliminate the ones clearly
not related to the research question. Later, we applied
the inclusion criteria to those papers. These papers were
screened to evaluate their quality concerning quantita-
tive and qualitative aspects. In the extraction phase, we
read the papers to extract relevant data concerning the
research questions.

Data extraction

We extracted relevant information from the selected
papers as listed below. The data was organized in a spread-
sheet.

e Title

® Year

e Authors

e University/research group
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Source (conference or journal)

Methodology design

Target population

Application domain

Type of research question

Implications for practice

Type of AR technology (tracking, display, interaction)

What constructs does it evaluate?

Is the application based on educational research?

What technologies AR is combined with?

How was the involvement of teachers in the

evaluation process?

¢ Did the study use multiple metrics (both quantitative
and qualitative)?

e Did the study use multiple metrics for educational
evaluation purposes?

e What are the implications of the findings in research
and practice?

e What is the impact of the tool analyzed (positive or
negative)?

e Observations

Quality criteria evaluation

The QualSyst standard was used as a guideline for qual-
ity control [40]. This questionnaire consisted of 14 items
evaluating study questions concerning design methodol-
ogy, sample, outcomes, results outcomes, description, and
conclusions. Some items were not scored due to their non-
applicability in the study’s methodology (e.g., evaluator
and user blinding); in these cases, we used n/a (not appli-
cable) in the table. Other items such as interventional and
random allocation were applied only in some cases. Each
item was graded as it fulfilled the requirements in three
categories: total, partial, and none with assigned scores of
2, 1, or 0, respectively. The total sum was divided by the
maximum possible points (e.g., 10 items x 2 points = 20
points). The final score of each paper formed a grade. In
case the paper did not conduct one type of research, qual-
itative or quantitative, a dash was used (-) to represent this
situation in the spreadsheet.

Threats to valitidy
Authors are aware of the importance of considering
threats to validity in order to judge the systematic review
strengths and limitations. The main issues in this type of
research are related to incomplete sets of relevant papers
and researcher bias regarding quality analysis.
Limitations with search string, scientific databases, and
search strategy can result in an incomplete set of rele-
vant papers. As a way to mitigate the risks, the following
strategies were used: first, in order to validate the search
string, the terms were discussed among the authors. The
authors have a different set of skills, two of them hold
Ph.D. degrees in the field of Computer Science, one has
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a Ph.D. degree in Education, and one has a B.A. in Lan-
guages and is currently a Ph.D. candidate in Computer
Science. All of them are teachers with experience in differ-
ent educational levels, from early childhood education to
post-graduate education. Second, the scientific databases
that publish works from the most important conferences
and journals in the area were selected, along with the
papers published in the main Brazilian conference in the
area. Third, the crawler uses a different approach to max-
imize the number of papers found. Instead of using the
complete search string, eight different searches were per-
formed using the combination of every term in both parts
of the search string, which increases the number of papers
collected [63].

The qualitative analysis of the papers was conducted by
one of the authors. Since this may lead to a researcher
bias, 15% of the papers were randomly selected to com-
pose a set of control papers in order to increase cred-
ibility. The other authors examined the control papers
to analyze them concerning their quality. The authors
compared their results using Cohen’s Kappa coefficient,
which measures the agreement between the two classifi-
cations taking into account how much agreement would
be expected to be present by chance [11]. The coeffi-
cient lies between —1.0 and 1.0 in which 1.0 denotes
perfect agreement, 0.0 indicates that any agreement is
due to chance, and negative values present agreement less
than chance. There is no consensus on what are good lev-
els of agreement. Nevertheless, studies [1] mention that
there is no agreement for negative values, poor agree-
ment between 0.00 and 0.20, fair agreement between 0.21
and 0.40, moderate agreement between 0.41 and 0.60,
good agreement between 0.61 and 0.80, and very good
agreement for values higher than 0.80. In our work, the
qualitative analysis Cohen’s Kappa was 0.7969, which is
close to very good agreement among the authors.

Results and discussion
This section describes and discusses the results of the
systematic review.
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The search in the databases using the search strings
returned 607 articles, and 148 papers remained after the
pre-selection phase. Finally, after applying the inclusion
criteria, 45 papers were eligible for this study. The results
from all the papers are available in an online database,
which can be collaboratively updated?.

Quality of report
The quantitative and qualitative assessments are available
at Appendixes A.1 and A.2, respectively.

Descriptive questions

Questions 1 and 2 are in this category. Figure 3 shows that
although no research was found in 2009, the research in
this field is steadily growing, reaching the highest num-
ber of papers in 2014. Although the number of papers per
year has decreased compared to 2014, we observe that the
interest in evaluating AR for education remains.

Table 2 presents the institutions involved in the
research.

Table 3 shows the venues where the studies have been
published.

Figure 4 evidences that the methodology most com-
monly used is the experimental design, while the quasi-
experimental design appeared in fourth place. The essential
feature of experimental research is that the researcher
deliberately controls and manipulates the conditions,
which determine the events of interest [12]. Quasi-
experiments are used when subjects must be allowed to
choose their treatment, which is the main difference when
compared to experimental designs.

Questionnaires were the second most popular method
among the studies. They consist in a series of questions
or prompts aimed at gathering information from sub-
jects. The questionnaires used in the papers were designed
in different ways and for varied purposes. As examples,
Zhang et al. [82] used a questionnaire to investigate flow
experience and Wei et al. [77] to assess creative design
learning motivation. In turn, Ibdnez et al. [36] designed an
open-ended questionnaire. Regardless of its structure and

12

1

2010 2011

Fig. 3 Papers according to the year of publication

2012 2013

2014 2015 2016 2017
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Table 2 Institutions involved in the research

Institution Papers

Federal University of Pernambuco
National Taiwan Normal University
Ramon Llull University

National Hsinchu University of Education
Universidad Carlos Ill de Madrid

NN W W w

Other universities with one published paper 32

aim, Cohen et al. [12] point out that an ideal questionnaire
must be clear and unambiguous.

Observations appeared in seven studies while only one
work reported a case study. Merriam [56] explains that
observations take place where a given phenomenon nat-
urally occurs. She points out that the skills to be a
good observer must be learned; thus, training and mental
preparation is important. She highlights the need to define
what to observe as well as to write careful and useful field
notes.

Case study, on the other hand, is an empirical inquiry
that investigates a contemporary phenomenon within its
real-life context, especially when the boundaries between
phenomenon and context are not clearly evident [81].
Merriam [56] points out that the most defining character-
istic of a case study lies in delimiting the case to be studied.
Thus, case study research uses purposive sampling rather
than random sampling [25].

It is important to highlight that a high number of papers
(32, total) reported a combination of methods or metrics.
The most common combination is the experiment cou-
pled with questionnaires. However, these multiple met-
rics usually not only evaluated education, but also other
aspects such as motivation and satisfaction. The results
for this question also evidenced a predominance of quan-
titative methods in the works.

Question 4 refers to the target population of the studies
as seen in Fig. 5.

Figure 5 shows that the most popular target audience are
undergraduate students and elementary school children.

Table 3 Venues that published the selected papers

Venue Papers
Computers & Education 12
International Wireless Communications and

Mobile Computing Conference 2

|EEE Frontiers in Education Conference (FIE) 2
International Conference on Virtual and Augmented

Reality in Education 2
Simp®sio Brasileiro de Informatica na Educacéo 2

Other venues with one published paper 25
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Fig. 4 Papers according to the design methodology

High school students appeared in seven works, thus being
the third most popular audience for AR tools.

Other groups were also considered in these papers.
For instance, two papers targeted general audiences of
users. For instance, in Sommerauer and Miiller [67], the
population was an exhibition audience, which included
heterogeneous genders, age groups, and educational lev-
els. These varied target populations show that AR can
expand the barriers of the school setting and achieve both
formal and informal environments.

Also, parents were the audience in Cheng and Tsai [10].
This paper also targets children in both elementary and
preschool. Tobar-Muiioz et al. [71] present an AR tool for
children with varied ages and special needs. Finally, four
papers are targeted to workers in different fields, such as
engineering [8] and surgery [45]. This data evidence that
AR can also be successfully used for training.

Hence, data show that although there has been a pref-
erence for undergraduate students and elementary school
children, AR can be used by a variety of people, with
different needs and in different contexts.

Elementary

High School
Undergratuates
Special Education
General Users

Children

Parents

Workers

0 5 10 15 20
Fig. 5 Papers according to the target population
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Question 5 was about the constructs evaluated in the
studies as displayed in Fig. 6.

Figure 6 reveals that many studies did not evaluate
solely educational aspects. Twelve works evaluated more
than one aspect. The majority of the papers evaluated
knowledge retention or performance.

Some applications were under development or had been
recently developed; thus, usability aspects, such as users’
attitudes and satisfaction, were also analyzed. Martin-
Gutiérrez et al. [52] point out that the study was carried
out with the beta version of the tool, which was tested with
235 students. These authors, thus, also evaluated user’s
satisfaction. In turn, Tarng et al. [70] investigated the atti-
tudes of experimental group students after using the AR
system. The authors explain that the questions in their
study were categorized in learning contents, interface
design, and applications.

Behavior and motivation were also evaluated in eight
studies. Other studies evaluated constructs related to the
theories they used, such as flow experience [8, 36] and
dimensions of learning style [49].

Other aspects evaluated were creativity [77], teaching
effects [77], and learner’s opinions [69]. This variety evi-
dences that due to the complexity of the learning envi-
ronment, different aspects can be the focus of educational
or learning evaluation. Depending on the focus of the
studies, such as training, authors would focus on more
mechanical aspects such as precise skills development and
time. Conversely, studies focusing on the school environ-
ment may focus their attention on the role of the teacher,
flow experience, or student’s motivation to learn.

Question 6 concerns the application domains of knowl-
edge as shown in Fig. 7.

Knowledge Retention
Usability

Cognitive Skills
Behavior/Motivation

Learning Styles

Creativity
Teaching Effects
Opinions

Flow experience

0 5 10 15 20

Fig. 6 Papers according to the constructs evaluated
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Figure 7 shows that most AR tools are related to STEM
fields. STEM is an acronym that refers to the fields of sci-
ence, technology, engineering, and mathematics. The sec-
ond most popular domain for applications are humanities,
followed by medicine and health.

Question 7 investigated the types of research questions
in the works. The questions were classified according to
their types as proposed by Easterbrook et al. [25]. These
authors divide research questions in two types: design
questions, which are usually asked by software engineers
in order to better ways to do software engineering, and
knowledge questions, which are described below:

e Exploratory questions: are asked in the early stages of
research when researchers are attempting to
understand the phenomena, e.g., existence questions,
description and classification, descriptive
comparative

e Base-rate questions: are frequently asked after having
a clearer understanding of the phenomena. They
might be frequency and distribution questions and
descriptive process

e Relationship questions: are meant to understand the
relationship between two different phenomena

e Causality questions: are an attempt to explain why a
relationship holds and identify its cause and effect,
e.g., causality questions, causality-comparative
questions and causality-comparative-interaction
questions.

Figure 8 presents the types of research questions found
in the papers.

Twenty-three papers asked more than one question.
The chart shows that the majority of the papers asked
relationship questions; those papers aimed to describe the
effect of AR compared to other resources and its relation-
ship with different aspects (e.g., academic achievement
or motivation). The second most common type of ques-
tion was exploratory ones, mainly descriptive comparative
(present in 19 papers). Design questions were asked by
two studies and causality ones by one study. This amount
of exploratory questions may indicate that research in the
use AR tools for education might still be in early stages,
in which researchers attempt to better understand the
field and the implications of such technology in education.
Also, they want to understand what are the better ways to
develop their tools, as evidenced in the design questions.

AR technologies used in the studies were classified
according to their tracking, display, and interaction
techniques. As concerns the displays used, Fig. 9 shows
that screen-based and handheld were the most frequent
used displays (21 and 14 papers, respectively). Screen-
based displays are known for their cost-efficiency since
they require off-the-shelf hardware and standard PC
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Fig. 7 Papers according to their domains of knowledge

15 20

equipment. They are also largely present in schools nowa-
days and were usually well evaluated by users.

On the other hand, the popularization and technical
advancements in smartphones make handheld displays a
good option for AR applications. These devices are min-
imally intrusive and highly mobile [83]. They enable high
flexibility, as shown in Jerry and Aaron [38], in which a
context-aware AR learning solution is proposed as a scaf-
folding platform for outdoor field learning. Tarng et al.
[70] used these displays to provide situated learning.

Two papers used head-attached displays. Although
these displays provide a better field of view, fashion
constraints are a common issue. For instance, Martin-
Gutiérrez et al. [52] reported that the HMD use was not
comfortable. The cables linking the glass and camera with
the PC interfered with user’s movement.

Five studies presented spatial displays. Three studies did
not provide enough information about the system evalu-
ated; therefore, it was not possible to classify these systems
in all three categories of AR [27, 28, 38].

As regards to tracking, 35 papers presented vision-based
tracking and five papers presented sensor-based tracking
as shown in Fig. 10. Two papers presented hybrid tracking.

Vision-based tracking can be divided in two categories,
marker-based and markerless as illustrated in Fig. 10.

Marker-based was the most common type found (25
works). It is a very popular choice since there are
many marker-based kits available for a low cost. Most
papers presented positive outcomes regarding these tools.
However, markers can be intrusive in the scene.

Causality
Relationship

Exploratory

Design

0 5 10 15 20

Fig. 8 Papers according to their research questions

On the other hand, markerless systems do not require
the use of markers. In this case, the environment itself acts
as a marker. It allows guidance information to be super-
imposed on a real game board, for example. This type was
chosen in ten studies.

Finally, as regards to interaction techniques, 19 papers
presented a more traditional type of interaction using
buttons, touch, or simply providing visualization of the
augmented content. Their use was generally positive.

The second most common choice was tangible interac-
tion (13 papers). These interfaces are promising as they
take advantage of the familiarity of everyday objects to
ease the interaction. Their use provided positive results.

Haptic interfaces were chosen in four papers. One paper
presented collaborative interaction [48]. No papers chose
hybrid interfaces.

Figure 11 shows the interaction techniques used in the
papers.

Question 11 investigated if the studies were based on
any educational theory as presented in Table 4.

Table 4 evidences that most papers mentioned edu-
cational theories. However, 19 studies did not mention
any theory. The most mentioned theories were situated
learning theory and the cognitive theory of multimedia
learning and cognitive load theory, mentioned in three
works each. The situated learning theory emphasizes the
reality of learning activities; thus, the context in which the
activity naturally occurs is indispensable. AR allows real-
life experiences to be enhanced with virtual content, hence
expanding learning horizons.

Screen-Based
Handheld
Head-Attached

Spatial

0 5 10 15 20
Fig. 9 Papers according to the display used
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Fig. 10 Papers according to the tracking technique

In turn, the cognitive theory of multimedia learning
(CTML) states that people learn better from pictures
and words rather than pictures alone. This theory is
based on three assumptions: (a) people possess two chan-
nels for processing information (the auditory/verbal and
visual/pictorial), (b) there is a limited amount of informa-
tion each channel can process at a time, and (c) learning
is an active process of selecting relevant information,
organizing them into coherent mental representations,
and finally integrating those representations with existing
knowledge [54].

Inquiry-based learning was mentioned in two studies.
As an example, Jerry and Aaron [38] mentioned this the-
ory, which is an approach to teaching and learning that
places students’ questions, ideas, and observations at the
center of the learning experience [60]. Hutchings [34]
adds that the process of inquiry is in the ownership of
the learners; thus, inquiry-based learning is fundamen-
tally concerned with establishing the context within which
inquiry may best be stimulated and students can take
charge of their learning.

Mobile learning was mentioned in two works. Mobile
learning or, simply, m-learning is the didactic-pedagogical
expression used to designate a new educational
“paradigm” based on the use of mobile technologies [58].
Also, McGreal [55] adds that “m-learning happens in

Traditional
Tangible
Collaborative
Handheld

Haptic

Hybrid

0 5 10 15 20

Fig. 11 Papers according to the interaction techniques
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Table 4 Papers for the most used education theory

Study reference Educational theory

[50], [7€], [17], [52], [51], (8], [28], [27], [64],  Not mentioned

(321,371,801, [62], [71, [31], [45], [18], [30], [20]

[741,170], [9] Situated learning

(331, 1671, [39] Cognitive theory of
multimedia learning and
cognitive load theory

[42],[82] Cognitive load theory

(73], [39] Learning styles theory

[35], [38] Mobile learning

context in which it is needed and relevant and is situated
within the active cognitive processes of individual and
groups of learners” Thus, it takes advantage of the widely
available mobile devices to provide access to learning
anywhere and anytime, which changes many paradigms
of traditional education.

The learning styles theory was also found in two papers.
For instance, Zhang et al. [82] was based, specifically, on
the kinesthetic learning style theory. Learning styles are
the general approaches used by students in learning a new
subject [61]. These “overall patterns” that generally direct
learning behavior are divided in dimensions, for example,
the sensory preference [14]. Sensory preferences can be
divided into four main areas: visual, auditory, kinesthetic
(movement-oriented)—explored in Zhang et al. [82], and
tactile (touch-oriented) [61].

Studio-based learning theory was found only in one
study [77]. It is a learning model first developed as part
of education and training and later adopted by architec-
tural education in the 1800s [43]. This model has its roots
on the notion of the apprentice in the atelier where they
worked and learned skills of the master design or artist.
Young apprentices did not learn in isolated schools, but
were exposed to real adult world and worked on real
products in the community.

Other theories were represented by one paper each.
Another one was the flow theory that brings the con-
cept of flow which is a state of complete absorption or
engagement in an activity that acts as a motivating fac-
tor in daily activities such as work, sport, and education
[16]. This state encourages a person to persist at an activ-
ity due to experience rewards it promises, and it fosters
the growth of skills over time [59].

Most of these theories have in common a learner-
centered approach, thus focusing more on student’s dis-
covery, construction and interaction process, and the
attachment to the context of learning. In this sense, AR,
along with other types of technology, can expand the
learning horizons. Some theories focus on understanding
learning processes to provide a more effective experi-
ence for the students considering their personal needs and
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abilities. As shown, the trend is to look at AR instructional
design from the learners’ perspective.

The following question was: “what technologies AR is
combined with?” This question inquired if AR applica-
tions were combined with other technologies and what
kinds of technologies they were combined with. As
can be seen in Table 5, 37 papers did not combine
AR with other types of technology. The other papers
combined it with different types of technology, such
as YouTube tutorial, personal blogs, digital sketching,
notes and texts provided by the teacher, robotics, mobile
pedestrian navigation, virtual reality and digital sketching
using hybrid models (DS/HM), and web-based simula-
tion environment. All these technologies appeared one
time each. Although it is evident a preference to not
combine AR with other types of technology, it is inter-
esting to note that in the classroom environment, AR is
another possibility among many others already present in
that environment. It is helpful, thus, to understand how
these multiple possibilities can work together to scaffold
learning.

Question 13 refers to the involvement of teachers in the
evaluation process as shown in Fig. 12.

Most studies did not involved the teachers in the studies.
Some of the studies were in different contexts, such as
library instruction by Wang et al. [74]; thus, in this case,
authors mentioned the role of the librarian.

Nevertheless, 13 studies reported the involvement of
teachers in different ways and levels. Figure 12 evidences
that the teacher may be involved in the design and eval-
uation process of AR educational tools in different ways.
The most common way was the teacher(s), or in some
cases, schools directors, working as consultants or cura-
tors. Teachers were consulted for different purposes, such

Table 5 Technologies AR is combined with

Study Reference AR Combination

[50], [44],[42], [74], (71, [52], [64], [38], [32], None

(371, [69], [49], [80], [62], [7], [36], [9], [79],

(48], [31], [8], [10], [45], [53], [18], [75], [19],

[20], [51], [8], [771, [30], [82], [67], [70], [76]

[13] YouTube tutorial

[27] Personal blogs

[28] Digital sketching

7 Notes and texts provided
by the teacher

[33] Robotics

[39] Mobile pedestrian navigation

[29] Virtual Reality and Digital

Sketching using Hybrid
Models (DS/HM)

[35] Web-based simulation
environment
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as problematic contents to teach [82] or to review or
modify tests [36, 67, 82].

Seven studies involved the teachers as evaluators of stu-
dent outputs. As an example, [44] explains that “AR will
be used for self-assessment and that the teacher can mark
the answers and give the scores on internet web page””

Another role was to act as a tutor (six mentions). That
means the teachers had a role of explaining content to stu-
dents or monitor their work. For instance, [73] mentions
that “the procedure of experiment is started with teacher
lectures to all students in class”

Also, five papers reported the participation of the teach-
ers as creators of learning experiences. Cubillo et al. [17]
reports that the teachers can follow an established proce-
dure to create content using the tool. In da Silva et al. [19]
and da Silva et al. [20], teachers were not able to create
the applications by themselves since the AR tool evalu-
ated needs an authoring tool, but they were able to design
the activities to be worked and programmers created the
content accordingly.

Finally, in Frank and Kapila [30], the teacher was consid-
ered a confounding, as illustrated in these lines: “teacher’s
feedback was prevented in the design of the experiment
by having student participants tested individually, being
directed to perform the activity immediately after the
pre-assessment and then immediately to complete the
post-assessment.”

The results for questions 14 and 15 can be seen in
Fig. 13. Q14 refers to the use of multiple metrics. We can
see that 24 studies used both quantitative and qualitative
metrics and that 21 did not adopt this practice. However,
most papers did not use both metrics to evaluate learning
gains.

Papers, such as Zhang et al. [82] and Wei et al. [77] used
both types of metrics to evaluate learning gains. Zhang
et al. [82] investigated the application of location-based
AR to astronomical observation instruction. It used both
quantitative and qualitative data to investigate aspects

Consultant
Tutor
Evaluator
Confounding

Creator

Not mentioned

0 5 10 15 20

Fig. 12 Papers according to the involvement of teachers
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Fig. 13 Papers according to the use of multiple metrics

related to learning. To gather qualitative data, the authors
performed an interview with teachers to understand the
limitations of traditional teaching methods as a reference
for the system’s design proposed. The quantitative data
assessed learning effectiveness and motivation.

On the other hand, Wei et al. [77] showed a general tech-
nical creative design teaching scheme that includes AR.
It used questionnaires to assess creative design learning,
motivation, and teaching efficiency. There were also tests
on creative design learning motivation, teaching effects,
and creativity of the output.

This is an interesting aspect since the educational
aspects are very complex and only quantitative metrics
are not enough to understand the nuances involved in the
process.

Relation and effect questions

Question 15 was in this category. This question explores
the kind of impact of the tools analyzed in the studies. As
shown in Fig. 14, 33 papers reported positive of the results.
For instance, Jerry and Aaron [38] proposed a system that
promoted a better relation to physics concepts.

Ibanez et al. [36] revealed that the AR-based appli-
cation was more effective than the web-based one in
promoting student’s knowledge. The four teachers in Wei
et al. [77] considered the creative designs produced with
AR by students more novel, sophisticated, and with more
practical value.

In terms of performance improvement, Yeo et al. [80]
reported that the AR image overlay and laser guidance

Positive
Mixed
Negative
Neutral
0 5 10 15 20
Fig. 14 Papers according to the AR impact in education
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improved the training process of needle placement. The
participants who trained with overlay guidance performed
better even when required to do freehand insertions.
Zhang et al. [82] describe that in outdoor teaching envi-
ronments, altering tool factors significantly enhances per-
formance factors.

Regarding usability aspects, Wei et al. [77] reported
that students considered the teaching contents with AR
relevant and so had greater satisfaction.

The systems were described as convenient/interesting
in some studies. Additionally, students in Tarng et al. [70]
considered the virtual scenes and butterflies very realistic,
and they would like to use it again in the future.

Reduction in costs were also reported. Student’s atten-
tion was also significantly improved due to the introduc-
tion of AR technology as reported in Wei et al. [77].

AR also enabled learning formal contents in informal
environments as shown in Sommerauer and Miiller [67].
This study pointed out that the empirical evidence sug-
gests that AR has the potential to be an effective tool
for learning mathematics in a museum. Students also
perceived AR as a valuable add-on of the exhibition.

Eleven papers reported mixed results. That means the
results could be either positive or negative for one aspect
and neutral for others, for example. This situation is illus-
trated in Martin-Gutiérrez et al. [52]. This paper reported
improvement on user’s spatial skills while working on
their own; the statistic results show that use of the HMD
device does not provide any difference when obtaining
spatial ability upgrades with respect to the PC monitor.
Authors argue that this result may be caused by the fact
that HMD use is not the most suitable as users stated that
the glass and camera set were not comfortable.

In Wang et al. [74], the proposed librarian system
was more helpful in promoting the learning perfor-
mance of learners with the field-dependent cognitive
style than the conventional librarian instruction, particu-
larly for learning content associated with application and
comprehension.

Chen and Tsai [9] revealed that there was no gender
difference in learning. This study investigated the AR’s
impact depending on student’s personal learning styles
(there was an impact) and personal gaming skills (there
was no impact). Chen and Tsai [9] revealed a neutral
outcome.

Another example is [37], which reported positive
regarding intrinsic motivation, but slightly negative
(although not significantly different) regarding self-
learning. Nevertheless, no paper reported only negative or
neutral outcomes.

Guidelines for educational evaluation
Through this literature review, authors were able to
understand the current status of AR evaluation in
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education. In this section, we will discuss some princi-
ples that are important to be taken into account in similar
situations. These aspects have already been discussed in [18].

Many studies have pointed out the importance of mul-
tiple metrics in research design. For instance, Easterbrook
et al. [25] point out its usefulness and highlight the
importance of employing both quantitative and qualita-
tive metrics as a way of compensating the weakness of
each method. Cohen et al. [12] explain that there are many
advantages of using multimethod approaches in social
research. The authors highlight two of them:

1. While single observation in fields such as physics and
chemistry usually yield sufficient and unambiguous
information, it provides a limited view of the

complexity of human behavior and interactions.
2. Exclusive reliance on one method may bias or distort

the researcher’s picture of a particular reality he/she
is investigating.

Although not all the papers used multiple metrics to
evaluate educational aspects, we observed that many
papers did use them in their studies.

Another important issue is technology integration into
the classrooms. In order to effectively evaluate new edu-
cational technology, it is important to effectively integrate
them in the schools. Dexter [21] points out two premises
for effective integration and implementation of technol-
ogy for K-12 classrooms, that are:

1. The teacher must act as an instructional designer,
planning the use of technology to support learning.
2. Schools must support teachers in this role.

It is important for researchers and developers to have an
understanding on how teachers will integrate new tech-
nologies into their lessons since this will shape student’s
learning opportunities. Fitzpatrick [26] stresses the need
to involve teachers in the process of adopting new
technology, so the activities are integrated to their lesson
plan and meaningful to the students. For instance, activity
theory [47] shows that activities are culturally mediated
and inserted into a given context that includes the medi-
ation of artifacts, of the community, and of its rules and
its division of labor. In the process of transforming the
activity of teaching into learning, there is a whole complex
of mediations involving the curriculum, the educational
rules, teacher’s training, and artifacts to name a few. This
complex scenario needs to be taken into account in order
for researchers to understand the changes caused by the
introduction of a new artifact and the changes needed to
expand and adjust the system.

Hence, taking this information into account, it is pos-
sible to infer that teachers need to have a very active
approach when it comes to use and evaluation of tech-
nology in education. However, the data showed that only
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five papers considered the teacher as a creator in their
evaluation process.

Crompton [15] explains that the evaluation of a piece
of technology in isolation will tend to focus on various
aspects of the technology itself, such as screen design and
text layout. On the other hand, the evaluation of a course-
ware within the course itself will allow for examination of
other factors that will lead to successful integration of the
product within the course. Some of these aspects are:

e Educational setting

e Aims and objectives of the course

e Teaching approach

® Learning strategies

e Assessment methods

¢ Implementation strategy

Formative evaluations as stated by Scriven are typically
conducted during the development or improvement of a
program, person, or product, and it is conducted with
the intent to improve [66]. On the other hand, summative
evaluation is typically quantitative, using numeric scores
or letter grades to assess learner achievement. Thus, a
comprehensive evaluation involving both types of assess-
ment is advisable in order to have a better overview of the
process and its outcome.

Final remarks

Through this research, we identified AR’s potential to be
applied in learning contexts. Developments in AR tech-
nology have enabled researchers to develop and evaluate
more tools in the field of education. Hence, it was evident
a growing interest in evaluating its impact in the learning
process.

Results have shown that most studies combined differ-
ent methodologies to evaluate their tools; however, only
few papers combined them to evaluate educational gains.

Most of these papers used multiple metrics but to eval-
uate different aspects rather than just learning, such as
usability and efficiency. Merriam [56] explains that all
research designs can be discussed in terms of their rela-
tive strengths and limitations. She claims that their merits
are related to select the most appropriate ones to address
the research problem. Cohen et al. [12] argue that there
are many advantages of using multimethod approach in
social research. They highlight that (a) while single obser-
vation in fields such as physics usually yield sufficient and
unambiguous information, it provides a limited view of
the complexity of human behavior and interactions, and
(b) exclusive reliance on one method may bias or distort
the researcher’s picture of a particular reality.

It was also evident that most studies did not involve
the teacher as an instructional designer. However, teach-
ers were involved in many studies in a wide range of ways
from consultant to creator. Fitzpatrick [26] highlights the
need to involve teachers in the process of adopting new
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technological tools, so activities are integrated into their
lesson plans and, thus, meaningful to the students.

Although AR has been shown to be helpful for teach-
ers, it can also be inferred that its use, in some situations,
may decrease the role of the teacher as the only source
of knowledge since it may enable learners to be aided by
other peers, trainers, or even their parents depending on
the situation.

In this review, we noticed that there are solutions
being developed to different age groups and knowledge
domains. However, it was noticed a lack of evaluation of
AR systems aimed at very young learners.

Regarding the types of questions asked, most papers
presented more than one question. These questions were
mainly relationship and descriptive-comparative ones.
Those papers intended to describe the effect of a given
AR technology comparing it with different resources as
well as its relationship with different aspects, such as aca-
demic achievement or motivation, which indicates that
the field is still maturing when it comes to evaluating AR
educational impacts.

The papers were also classified according to the track-
ing, display, and interaction techniques used. It was
noticeable that this choice of technology varied deeply
depending on the learning objectives of the tool. How-
ever, this choice had an impact in the possibilities and
limitations of use of the applications.

We also investigated if the papers based their work
in any educational theory. Most papers mentioned edu-
cational theories. However, 19 studies did not mention
any theory. It is important to highlight that educational
theories may help to unravel contributions of AR tools
as well as its limitations. In addition, it may help to
understand how AR unique features may impact in the
learning setting. The theories mentioned varied consid-
erably, but something that most of them had in com-
mon is a learner-centered approach, thus putting the
focus on student’s discovery, construction, and inter-
action processes and the attachment to the learning
context.

It is noticeable that AR can expand the learning hori-
zons. Some of the theories focus on understanding learn-
ing processes to provide a more effective experience
for students considering their personal needs and abili-
ties. We observed the need to look at AR instructional
design from the perspective and limitations of the learners
themselves.

The latter question investigated the kinds of impact of
the results of the studies. Most of them presented posi-
tive outcomes. AR has been proved to be a helpful tool
concerning many aspects of learning. In this sense, stud-
ies presented positive outcomes regarding a wide range
of aspects, such as learning, academic performance, and
motivation, among others.
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Neutral outcomes were also reported as in some stud-
ies; the proposed AR system generated equivalent learning
performance when compared to a traditional one. How-
ever, as already discussed, in many cases, results were
neutral for one aspect and positive for others.

The analysis evidenced that AR can help to promote
independence and interest among students, which can
lead to more student-centered approaches, in which stu-
dents are the center of their own learning and may apply
it in more practical ways. The use of AR also enabled
students to experience more concrete situated learning
experiences, and together with mobile technologies, it
may help to extend learning to different environments in a
contextualized way, such as museums and student’s campi.

To sum up, during this review, it was noticed that
AR has unique affordances that can impact the learn-
ing experience. As technology matures, researchers are
increasingly concerned with how to incorporate real class-
room/learning issues into their investigation.

Thus, authors discussed some guidelines for AR educa-
tional evaluation based on the lessons learned. First, based
on the literature review, we advocate for the use of mul-
tiple metrics both quantitative and qualitative in order to
have a better overview of the technology inserted in the
teaching context as well as its effects.

Second, although it is not always possible to have a
longitudinal evaluation, it is recommended to have a com-
prehension of more than punctual assessments but rather
understand its effect in student’s development in a longer
term. Finally, as it is widely recognized that teachers play
a major role in technology adoption in the schools, we
advocate for the involvement of teachers in the evaluation
in more active ways as possible. Moreover, it is important
to have tools that are flexible enough in order to facilitate
teachers’ and students’ input of content.

As for limitations, due to the limited number of
databases used, authors are aware that results may not
fully represent the research development in the field.

Implications of the research

As implications of this research, it was noticed the need
for more authoring tools that would enable users to create
their own materials independently. Moreover, it is evident
the need for more research regarding the evaluation of
AR, especially, long-term ones since they could provide
a better overview of the process of using this technology
into the learning environment.

Endnotes
Lhttps://www.instructionaldesigncentral.com/
whatisinstructionaldesign
2The database with the selected papers is available at:
https://papercatalog.000webhostapp.com
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Appendix C4: Subject (and comparison group, if applicable)
A.1 Quantitative criteria characteristics sufficiently described?
Table 6 shows the scores of the quantitative evaluation of ~ C5: If interventional and random allocation was
each paper. possible, was it described?
C6: If interventional and blinding of investigators was
C1: Question/objective sufficiently described? possible, was it reported?
C2: Study design evident and appropriate? C7: If interventional and blinding of subjects was
C3: Method of subject/comparison group selection or possible, was it reported?
source of information/input variables described and C8: Outcome and (if applicable) exposure measure(s)
appropriate? well defined and robust to
Table 6 Quantitative analysis
Study @ (@ c3 c4 5 @) 7 8 c9 c10 1 C12 13 C14 Total
Martin-Gutiérrez [50] 2 2 2 2 1 n/a n/a 2 2 2 2 2 2 2 9.58
Lai et al. [44] 2 1 1 1 1 n/a n/a 1 1 1 1 1 1 2 58
Contero et al. [13] 2 2 2 2 0 n/a n/a 2 2 2 2 2 2 2 9.1
Kraut and Jekni¢ [42] 1 1 1 0 n/a n/a n/a 1 0 1 0 0 1 2 0.36
Wei et al. [76] 2 2 1 2 0 n/a n/a 2 1 2 1 1 2 2 75
Cubillo etal. [17] 2 2 1 2 0 n/a n/a 1 2 2 2 1 2 2 79
Wang et al. [74] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Tobar-Munoz et al. [71] 2 2 2 2 n/a n/a n/a 2 1 1 1 1 2 2 8.1
Tarng et al. [70] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Martin-Gutiérrez et al. [52] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Martin-Gutiérrez et al. [51] 1 2 1 1 1 n/a n/a 1 2 1 1 1 1 2 6.25
Chang et al. [8] - - - - - - - - - - - - - - -
Hulin et al. [33] 2 2 1 2 1 n/a n/a 2 2 2 2 1 2 2 791
Fonseca et al. [28] 2 1 2 2 n/a n/a n/a 1 1 2 2 1 2 2 8.1
Fonseca et al. [27] 2 1 2 2 0 n/a n/a 1 2 2 2 2 2 2 83
Salazar et al. [64] 2 2 1 1 n/a n/a n/a 2 2 2 1 1 2 2 8.1
Tsai and Huang [73] 2 2 2 2 0 n/a n/a 2 2 2 2 2 2 2 9.1
Ibanez et al. [35] 2 2 2 2 0 n/a n/a 2 2 2 2 2 2 2 9.1
Jerry and Aaron [38] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Hsiao and Rashvand [32] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Iwata et al. [37] 2 2 2 2 2 n/a n/a 2 1 2 2 2 2 2 9.58
Tarng and Ou [69] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Mahmoudi et al. [49] 2 2 1 2 2 n/a n/a 2 2 2 2 2 2 2 9.16
Yeo et al. [80] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Ramirez et al. [62] 2 2 2 1 0 n/a n/a 2 1 2 1 1 1 2 7
Bosque et al. [7] 1 1 1 1 0 n/a n/a 1 1 1 0 1 1 2 45
Ibanez et al. [36] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Zhang et al. [82] 2 2 2 2 n/a n/a n/a 2 2 2 2 2 2 2 10
Wei et al. [77] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Chen and Tsai [9] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Yen etal. [79] 2 2 1 1 2 n/a n/a 2 2 2 2 2 2 2 9.16
Sommerauer and Muller [67] 2 2 2 2 2 n/a n/a 2 2 2 2 2 2 2 10
Lin et al. [48] 2 2 2 2 1 n/a n/a 2 2 2 2 2 2 2 9.58
Hou and Wang [31] 2 2 1 1 1 n/a n/a 2 1 2 2 1 2 2 7.91
Chang et al. [8] 2 2 2 2 n/a n/a n/a 2 2 2 2 2 2 2 10
Cheng and Tsai [10] 2 2 1 2 n/a n/a n/a 2 2 2 2 2 2 2 95
Leblanc et al. [45] 2 2 1 2 0 n/a n/a 2 1 2 2 2 2 2 83
Martinez et al. [53] 2 2 2 1 n/a n/a n/a 1 2 1 1 1 1 2 7
da Silva et al. [18] 2 2 2 2 n/a n/a n/a 2 2 2 2 2 2 2 10
Joo-Nagata et al. [39] 2 2 2 2 n/a n/a n/a 2 2 2 2 2 2 2 10
Wang [75] 2 2 2 2 n/a n/a n/a 2 2 2 2 2 2 2 10
Fonseca et al. [29] 2 2 2 2 n/a n/a n/a 2 2 1 1 2 2 2 9
Frank and Kapila [30] 2 2 2 2 n/a n/a n/a 2 2 2 2 2 2 2 10
da Silva et al. [19] 2 2 1 2 n/a n/a n/a 2 2 1 2 2 2 2 9
da Silva et al. [20] 2 2 1 2 n/a n/a n/a 2 2 2 2 2 2 2 10
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measurement/misclassification bias means of A.2 Qualitative criteria
assessment reported? Table 7 shows the scores of the quantitative evaluation of
C9: Sample size appropriate? each paper.
C10: Analytic methods described/justified and
appropriate? C1: Question/objective sufficiently described?
C11: Some estimate of variance is reported for the main C2: Study design evident and appropriate?
results? C3: Context for the study clear?
C12: Controlled for confounding? C4: Connection to a theoretical framework/wider body
C13: Results reported in sufficient detail? of knowledge?
C14: Conclusions supported by the results? C5: Sampling strategy described, relevant, and justified?

Table 7 Qualitative analysis

Study 1 2 a c4 a5 c6 7 C8 @) c10 Total
Martin-Gutiérrez [50] 2 2 2 2 2 2 2 2 2 2 10
Lai et al. [44] - - - - - - - - - - -

Conteroetal. [13] - - - - - - - R - R R
Kraut and Jeknic [42] - - - - - - - - - - _
Wei et al. [76] 2 2 2 2 1 1 1 2 1 1 7.5

Cubillo etal. [17] - - - - - - - R _ - _
Wang et al. [74] - - - - - - - - _ _ _

Tobar-Munoz et al. [71] 2 2 2 2 2 2 2 2 2 1 95
Tarng etal. [70] - - - - - - - - - - -
Martin-Gutiérrez et al. [52]

Martin-Gutiérrez et al. [51] 2 1 1 1 1 1 1 1 2 1 545
Chang et al. [8] 2 1 2 1 1 2 2 2 2 8
Hulin et al. [33] - - - - - - - - - - -
Fonseca et al. [28] 2 2 2 2 2 2 2 2 2 2 10
Fonseca et al. [27] 2 2 2 2 2 2 2 2 2 2 10
Salazar et al. [64] - - - - - - - - - - -
Tsai and Huang [73] 2 2 2 2 2 2 2 2 2 2 10
Ibdnez et al. [35] - - - - - - - - - - -
Jerry and Aaron [38] 2 2 2 2 2 2 2 2 2 2 10
Hsiao and Rashvand [32] 2 2 2 2 2 1 2 2 2 2 9.54
Iwata et al. [37] 2 2 2 2 2 2 2 2 2 2 10
Tarng and Ou [69] 2 2 2 2 2 2 1 2 2 2 9.5
Mahmoudi et al. [49] 2 2 2 2 1 2 2 2 2 2 9.5
Yeo et al. [80] - - - - - - - - - - -
Ramirez et al. [62] - - - - - - - - - - -
Bosque et al. [7] - - - - - - - - - - -
lbanez et al. [36] 2 2 2 2 2 2 2 2 2 2 10
Zhang et al. [82] 2 2 2 2 2 2 2 2 2 2 10
Wei et al. [77] 2 2 2 2 2 2 2 2 2 2 10
Chen and Tsai [9] - - - - - - -

Yen et al. [79] 2 1 2 2 2 1 2 2 2 1 85
Sommerauer and Muller [67] - - - - - - - - - - -
Lin et al. [48] 2 2 2 2 2 2 2 2 2 2 10
Hou and Wang [31] - - - - - - - - - -
Chang et al. [8] 2 2 2 2 2 2 2 2 2 2 10
Cheng and Tsai [10] 2 2 2 2 2 2 2 2 2 9.5
Leblanc et al. [45] - - - - - - - - - - -
Martinez et al. [53] 2 2 2 2 2 2 2 2 2 2 10
da Silva et al. [18] 2 2 2 2 2 2 2 2 2 2 10
Joo-Nagata et al. [39] 2 2 2 2 2 2 2 2 2 2 10
Wang [75] 2 2 2 2 2 2 2 2 2 2 10
Fonseca et al. [29] 2 2 2 2 2 2 2 2 2 2 10
Frank and Kapila [30] 2 2 2 2 2 2 2 2 2 2 10
da Silva et al. [19] 2 2 2 2 2 2 2 2 2 2 10
da Silva et al. [20] 2 2 2 2 2 2 2 2 2 2 10
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C6: Data collection methods clearly described and
systematic?
C7: Data analysis clearly described and systematic?
C8: Use of verification procedure(s) to establish
credibility?
C9: Conclusions supported by the results?
C10: Reflexivity of the account?
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